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The objective of the Intellectual Output 6 — User’s Manual

Following this manual, the users will easily be able to access the on-line platform
(UDEMY). In this platform, the course “Sustainability Expert” is available, with no costs
to the user that can navigate through the course in a very flexible way. The manual is
analytical and easy reading.

The manual will be produced in e-format and 100 items publication in each partner's
language. CITEVE is the lead partner of this task and responsible for its development.
CITEVE developed the manual in Portuguese and English. Other partners will be
responsible for the translation of the Manual in each national language. Each partner
will be responsible for printing 100 items of the manual and circulate it during the pilot

phase to the participants.
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This document is the final version of the User’s Manual, which will serve as a guide for learners
to access easily the on-line platform where the contents of the “Sustainability Expert” course

are available to the public.

1.  Objectives of the Sustainability Expert Course

The Sustainability Expert course aims to empower learners to develop an understanding of
global garment supply chains and the impact they have on people and our planet, while
building strategies for change by driving forward a Textile and Clothing industry that supports
people, planet, profits and creativity in equal measure.

2. Structure of the Sustainability Expert Course

The Sustainability Expert course is comprised of four modules that can be used separately for a
personalized learning journey:

Module 1 - Sustainability Management
Unit 1.1 Sustainability definition and policies
Unit 1.2 Sustainable Development (Business Models)
Unit 1.3 Application of Certifications and Policies
Unit 1.4 Sustainability Assessment
Unit 1.5 Internal Sustainability

Module 2 - Environmental Performance
Unit 2.1 Environmental performance management
Unit 2.2 Remanufacturing and Eco efficiency
Unit 2.3 Best Available Techniques (BAT) in the textile industry
Unit 2.4 Textile products environmental performance
Unit 2.5 Environmental legislation for the textile sector

Module 3 - Corporate Social Responsibility
Unit 3.1 CSR definition and scope
Unit 3.2 Fundamentals of corporate social responsibility (CSR)
Unit 3.3 Organizational culture and CSR
Unit 3.4 Implement and evaluate CSR
Unit 3.5 Occupational Health and Safety legislation for the textile sector

Module 4 - Circular Economy
Unit 4.1 Circular economy definition and principles
Unit 4.2 Identification of environmental legislation regarding waste management
Unit 4.3 Circular Economy in the textile sector
Unit 4.4 Eco-design
Unit 4.5 Circular business models for the textile sector
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3. Steps to perform the “Sustainability Expert” course

3.1 - Registration in the training platform

https://www.udemy.com/

Mudemy 5 Categorie h fo anyt Q jemy for Busine Tex . % LogIn m

Learn on your schedule

Study al anytime. Choose from thousands of

@ 100,000 online courses Expert instruction

Explore a variety of fresh topics Find the right instructor for you

The Complete Financial
Analyst Course 2020

Choose language (Learner has the possibility to choose the language of the platform in the bottom of

9 Borivoje @ Dipesh
" I bel

the page.)

>
X @i \ -
v
Become an instructor Ude for Businy Nederiands
ToF G nlimi B
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LG 4

Teach on Udemy

¢ Q@ English

M Udemy
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Log In (If the learner is already registered at UDEMY, please choose the way to Log In.)

Log In to Your Udemy Account! X

f Continue with Facebook

G continue with Google

Forgot Password (If the learner does not remember his/her password must click on “Forgot Password”
and fill the pop-up that will appear.)

Forgot Password
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Sign Up (If the learner is not registered at UDEMY, must click on “Sign Up” and fill the pop-up that will

appear.)

Sign Up and Start Learning!

Use Platform (After Signing Up or Logging In the learner will immediately have access to the platform.)

A udemy oarch for anyt Q

The clock’s ticking on your
6-hour deal...

Training 5 or more people? Get your team access to Udemy's top 3,500+ courses anytime, anywhere

What to learn next

The Ultimate Drawing Hllustrator CC 2020 Ultimate Photoshop
Course - Beginner to. MasterClass Training: From Beginner
4 as a6

seeze €10.99 «ise5e €10.99 o2 €10.99

Top courses in Business

Try Udemy for Business

Character Art School
Complete Coloring and.

Graphic Design
Masterclass - Learn GRE

46 46

€sese €10.99 €s4ss €10.99
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3.2 - Accessing the “Sustainability Expert” course

Search Course (To search for the “Sustainability Expert” course the learner can use the “Search” field
and write “sustainability expert”.)

4A udemy

Sustainability on EIM
544 results for Tr ©. sl sustainability

~ O sustainability food

AllFilters | Sort

sustainability

sustainability design

urban sustainability

sustainability €10.99 B Notsure?

sustainability bui s Every course comes w

Design for sustainability 20 iy money-ack
guarantee

sustainability environment
Sustainability Expert

Top companies trust Udemy

Textile 4.0 - Textile and Apparel Industry in €10.99
Industry 4.0 €999 urse
| D avieciny - A WR O A
w the Textil "
Try Udemy for Business
Womenswear Watercolor Textile Print Design For €10.99
Beginners €649
Texti
Learn To Create Amazing Tapestries With Textile €10.99

Fibers €315.99

Choose Course (After the search, the course will appear on the screen and the learner must click on it
to see more detailed information.)

A udemy  scusone a ey forSusiness Teach on Udem w 2 e

3318 results for sustainability expert

Al Filters Sort

E-Commerce Mastery: How to Nail Sustainable €10.99 B notsure?
Growth Online €29599 p

30-day money-b:
guarantee

Sustainable Growth Hack a5 Experts

Idemy
What you'll learn

" l'a.v
- Sustainability Expert Free demy
\! S G Rt KIS i the Teiale Sactor | By EoT ‘ A
3 R \J &

Learn to code with HTML - Beginner to Expert €10.99

Expert FTL W

Expert Masterclass - Boost your expert business €199.99
expert by establishing your expert
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Enroll the Course (After checking all information about the course, if the learner wants to enroll on it,

must click on the “Enroll now” button.)

A udemy o g Q ™ = - v e

Sustainability Expert

Circular Economy Innovative Skills in the Textile Sector

What you'll learn Free

v Ciima

Enroll now

Requirements

Enrollment Confirmation (An email is sent to the leaner confirming the enrolment in the course.)

Expert - Mensagem (HTVE)

{A, Udemy

ENROLLMENT CONFIRMATION

Thanks for enrolling in the course, "Sustainability Expert"!

Sustainability Expert
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3.3 - Performing the “Sustainability Expert” course

Start Course (After the enrolment on the course the learner must click on “Start Course” button.)

A udemy ; - Q a 5 = °

© Great choice, Césart * Share

Jump right in

Sustainability Expert

By Eco Tex

Your progress

Bestsellers in Social Science
- - -~
e ﬂ e [=] iy
A S -
] ) e
- \ |
q s, ’ ‘
W >
Counselling Practitioner Accounting: From Learn Social Psychology Advanced Level Diploma in Modern
Centificate (Beginner to Beginner to Advanced! Psychology Certificate Applied Psychology.
as a3 02 aa as .
es99 €10.99 a9 €10.99 ess €10.99 s €10.99 ciesss €10.99

Quick Questionnaire (Before starting to navigate in the course the learner is invited to answer some
quick questions.)

Getting started

Bookmarks are now Notes!
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Navigating on the course (Landing page of the course.)

Udemy Sustainability Expert Your progress v I * Share ‘ 1 ‘

1. Introduction to the course €

SUSTAINABILITY
EXPERT

Section 1: Introduction A

Navigating in the course content on the right of the screen (The learner can navigate and open
the course content list on the right part of the screen.)

Udemy | Sustainability Expert Yourprogress v [ o share |[1]

1. Introduction to the course € Course content

SUSTAINABILITY
EXPERT

Udemy Sustainability Expert

SUSTAINABILITY
EXPERT
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Open or close Sections of the course (The learner can navigate through the course content by using
the arrows on the list.)

Udemy Sustainability Expert

Course content

SUSTAINABILITY @9 A E——
EXPERT 3

Section 3: Module 2: Environmental Performance A
About this course

ular Ec y ative Skills in the Textile Sect Section 4: Module 3: Corporate Social Responsibility '

Advance to next video/lesson/quiz (The learner can use the arrow on the right centre of the screen.)

Your progress v | ¢ Share ‘ 1

Udemy Sustainability Expert

1. Introduction to the course e

SUSTAINABILITY £ Y S

EXPERT

Section 1: Introduction
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Course Content (The learner has also the possibility to see the course content in the bottom of the
screen.)

SUSIAINABILITY
EXPERT

Section 1: Introduction A

°

Section 2: Module 1: Sustainability Management v
Section 3: Module 2: Environmental Performance v
Section 4: Module 3: Corporate Social Responsibility v

Section 5: Module 4: Circular Economy v

Overview of the course (By choosing the “Overview”, the learner has the possibility to see the general
information of the course.)

About this course

05 and Android
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Q&A (A place for Questions & Answers that allows the interaction between learners and between
learners and the course responsible.)
N B
7'\1 \ :\

0 questions in this course k a new question

Notes (A private area where the learner can take notes and have access to them on any device.)
= » .
7\3 \ -\‘

Teach the world online
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Choose Lesson/Content (if the learner wants to see specific contents, he/she can “jump” through
lessons and choose those that are more important for him/her.)

Udemy

Sustainability Expert
Course content

Section 2: Module 1: Sustainability Management A

SUSTAINABILITY M‘ “‘a
EXPERT

Section 3: Module 2: Environmental Performance
Section 4: Module 3: Corporate Social Responsibility

Section 5: Module 4 Circ

Use Captions (The learner has the possibility to turn ON/OFF the captions and choose different
languages for the captions.)

Sustainability Expert ourprogress v | e# Share ‘ﬂ
3 Course content x
Unit 1.1
REAL CASE STUDY: JEANOLOGIA a
Jeanologia - sustainable and eco-efficient a L ° [
technologies for the finishing industry. |
Q
v Disruptive technologies (laser and eco systems) .
that enhance productivity, reduce water and =
energy consumption and eliminate d; q -
emissions and waste, guaranteeing ZERO B | T I B ]
contamination. 'y P
¥ Their mission is to create an ethical, -
sustainable and eco-efficient textile &
clothing industry.
guaranteeing ZERO contamination. Their mission is to create an »
ethlcal sustainable and eco-efficient textile & clothing industry.
-
Sustainability Expert c ress v | o share || 1 ‘
. (@ Course content X
Unit 1.1 @@ . .
SUSTAINABILITY POLICIES B 5 i
&) y SUSTAINABLE & ALS I e e
+ The 2030 Agenda for Sustainable "‘ DEVELOPMENT s ° =
Development (United Nations, § 8 Qua:q
2015)* - 17 GOALS 4. Unit 1.2 - Sustainabie Deve Business Mod
+ The Paris Agreement (2015)"" =
§ mme B Quzza .
8 Tt .
=

loétnTa Twv QUAWV- TTapoyT iang TIPGoRAONG yia YUVaIKES KAl . y
KopiTola oTnV eKTIaiBEUOT), TNV UYEIOVOUIKN TTEPIBaAYN, TNV vy =
agloTpETT) Epyacia Kai TV EKTTPOCWIINGT| TOUG OTIG TIOAITIKEG =
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Resources (Each Unit has supporting documents available for download with more information about
the Unit’s content.)

Udemy Sustainability Expert Your progress v | @ Share ‘ ] ‘

Course content X

Unit 1.1

SUSTAINABILITY DEFINITION

According to The Cambridge Dictionary: o
Sustainability [noun]: ]
¥ the quality of being able to continue over a period of time =
v environment: the quality of causing little or no damage to the environment and therefore able [
to continue for a long time By
the idea that goods and services should be produced in ways that do not use resources = |
that cannot be replaced and that do not damage the environment ... in order to be able to B
continue over a period of time
the ability to continue at a particular level for a period of time
=
Sustainability Expert // Mod. 1 // Unit 1.1 // Topic 1.1.3.1 —
Q
F— Section 3: Module 2: Environmental Performance M
° Section 4: Module 3: Corporate Social Responsibllity

Section 5: Module 4: Circular Economy

Perform Unit Evaluation (The learner has the possibility to do a self-evaluation and choose to answer
the different quizzes provided.)

Udemy Sustainability Expert Yourprogress v | ¢ Share ‘ 1 ‘
Course content X
Quiz Unit 1.1 x
uiz1 | S quest M
ot
=
=
=
s S o™ »
Q
— Section 3: Module 2: Environmental Performance v

Section 4: Module 3: Corporate Social Responsibility

Section 5: Module 4: Circular Economy

15
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Start Quiz (After choosing the quiz to perform, learner can click on “Start Quiz” button and the first

question will appear.)

bility Expert

Quiz 1:¢

Question 1
What are the three main dimensions of the sustainability concepr? (select the most suitable option) 4. Unit 1.2 - Sustainable Development (Business W
E =R

Environment, Paliution, Philosophy

Society, Politics, Economy
8 & F

Question 1015 Skip questior : & 2

Choose answer (Learner must choose only one of the options provided to answer the question. There is
also the possibility not to answer the question and click on the “Skip question” button.)

Course content

nany goals have been set by the United Nations in the 2030 Agenda for Sustainable Development?
(select the mast suitable option)

Q7 .
iy -
e

Question 4 of 5§

16
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Check answer (After choosing the answer, learner can click on the “Check answer” button to see the
result.)

Course content X
@ Incorrect answer. Please try again

Question 1

3. Unit11 - Sustainability Definition and P
What are the three main dimensions of the sustainability concept? (select the most suitable option)

' 1 (Business
[
Environment, Society, Econamy .
lication of Certf dPo
Society, Politics, Economy =R
=n
- - B =R
Question 1 0f 5 Skipquestion  Checkanswer ©1 , @0
25 QuIzUNIT1S
Q Notes
—_— Section 3: Module Z Environmental Performance hd
Section 4: Medule 3: Corporate Sacial Responsibility
Section 5: Module 4: Circular Economy ~

Move to next question (After answering correctly to the question, leaner can continue the quiz
by clicking on the “Next” button.)

xpert

Course content x
© Goodjob!

Questian 4

How many goals have been set by the United Nations in the 2030 Agenda for Sustainable Development
(select the most suitable option)

o A

=

4:Qui
B

5 Qui

Section 3: Module 2: Environmental Performance ~
Question 40f 5 [ = -
Q  Oveniew Note: Announcemene
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Check Self-Evaluation results (After answering all questions, learner will have access to his/her self-
evaluation results by clicking on the “See results” button.)

Udemy | Sustainability Expert

Course content x

© Goodjob!

Question 5
Which agreement brings all nations into a common cause ta undertake ambitious efforts to combat
climate change and adapt to its effects? (select the most suitable option) 5. Unit 1.3 - Application of Certiicat

Question 5 of 5§ See results > g S @

Q Overview Qaa Notes Announcements

Results of the Self-Evaluation (Depending on the results, learner has the possibility to “Retry quiz” or
“Continue” to next lesson.)

Udemy | Sustainability Expert

Ban

Review the course materials to expand your learning.
ect on the first atempt.
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Learner’s Progress (Learner can check is progress in the course by clicking on “Your progress” button.)

Udemy Sustainability Expert

Course Cor  pof as compiete. X

Unit 1.1

Section 1: Introouction A

REAL CASE STUDY: H&M STRATEGY - SUSTAINAB

Focus on 5 key stages within H&M* value chain: Section 2: Module 1: Sustainability Management ~

Design.
Material choice (Sustainable raw material)
Production processes (supply chain control:
social and environment (chemical

56

management, water management); °
¥ Product use (long-lasting products, customer ‘
oriented Take Care concept); .
v Product re-use and end use of life by N ’ Pt
recycling (collection of unwanted textiles =
(from any brand, in any condition).
ALL PARTNERS : Pl L
*hetps//about. hm.com/en/sustainability.htmi =F
Sustainability Expert // Mod. 1 // Unit 1.1 // Topic 1.1.3.1
Q Note d
.
16 2 new note ° -

Section 3: Module 2: Environmental Performance A

Certification (Learner will have access to his/her Certificate when the course is complete — information
available on “Your Progress” button.)

Udemy Sustainability Expert our progress * Share M 1

COUrSE COT 5 of a5 complete. Reset progress

Module 1.

g: Pol
° =
= o
N 3 hd
UNIT 1.1. - Sustainability A ’ & que2 Quiur
definition and policies g, ok
| 58 Asacwea —
=
=
Q e
P — Section 3: Module 2: Environmental Performance W
vew note at 7:45 © v

Section 4: Module 3: Corporate Social Responsibility

Section 5: Module 4: Circular Economy v
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Navigation on Personal Account (By clicking on the profile image, learner has access to the fields
regarding his/her personal account, such as visualize messa

ges, notifications, the accou
A udemy i cornsores I )

Q

nt, log out...)

Messages

You have 0 unread messages.

Compose || Unread

* b Eco Tex

do EcoTex
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