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The objective of the Intellectual Output 6 – User’s Manual 
 

Following this manual, the users will easily be able to access the on-line platform 

(UDEMY). In this platform, the course “Sustainability Expert” is available, with no costs 

to the user that can navigate through the course in a very flexible way. The manual is 

analytical and easy reading.  

The manual will be produced in e-format and 100 items publication in each partner's 

language. CITEVE is the lead partner of this task and responsible for its development. 

CITEVE developed the manual in Portuguese and English. Other partners will be 

responsible for the translation of the Manual in each national language. Each partner 

will be responsible for printing 100 items of the manual and circulate it during the pilot 

phase to the participants. 
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This document is the final version of the User’s Manual, which will serve as a guide for learners 

to access easily the on-line platform where the contents of the “Sustainability Expert” course 

are available to the public. 

1. Objectives of the Sustainability Expert Course 
 
The Sustainability Expert course aims to empower learners to develop an understanding of 
global garment supply chains and the impact they have on people and our planet, while 
building strategies for change by driving forward a Textile and Clothing industry that supports 
people, planet, profits and creativity in equal measure. 

 

2. Structure of the Sustainability Expert Course 
 
The Sustainability Expert course is comprised of four modules that can be used separately for a 
personalized learning journey: 
 
Module 1 - Sustainability Management 

Unit 1.1 Sustainability definition and policies  
Unit 1.2 Sustainable Development (Business Models) 
Unit 1.3 Application of Certifications and Policies  
Unit 1.4 Sustainability Assessment  
Unit 1.5 Internal Sustainability 
 

Module 2 - Environmental Performance  
Unit 2.1 Environmental performance management 
Unit 2.2 Remanufacturing and Eco efficiency 
Unit 2.3 Best Available Techniques (BAT) in the textile industry 
Unit 2.4 Textile products environmental performance 
Unit 2.5 Environmental legislation for the textile sector 

 
Module 3 - Corporate Social Responsibility 
 Unit 3.1 CSR definition and scope 

Unit 3.2 Fundamentals of corporate social responsibility (CSR) 
Unit 3.3 Organizational culture and CSR 
Unit 3.4 Implement and evaluate CSR 
Unit 3.5 Occupational Health and Safety legislation for the textile sector 

 
Module 4 - Circular Economy 
 Unit 4.1 Circular economy definition and principles 

Unit 4.2 Identification of environmental legislation regarding waste management 
Unit 4.3 Circular Economy in the textile sector 
Unit 4.4 Eco-design 
Unit 4.5 Circular business models for the textile sector 
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3. Steps to perform the “Sustainability Expert” course 
 

3.1 - Registration in the training platform 

https://www.udemy.com/ 
 

 
 
Choose language (Learner has the possibility to choose the language of the platform in the bottom of 

the page.) 

 
 
 
 
 
 
 
 
 
 

https://www.udemy.com/
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Log In (If the learner is already registered at UDEMY, please choose the way to Log In.) 

 
 

Forgot Password (If the learner does not remember his/her password must click on “Forgot Password” 

and fill the pop-up that will appear.) 
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Sign Up (If the learner is not registered at UDEMY, must click on “Sign Up” and fill the pop-up that will 

appear.) 

 

 

Use Platform (After Signing Up or Logging In the learner will immediately have access to the platform.) 
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3.2 - Accessing the “Sustainability Expert” course  

 
Search Course (To search for the “Sustainability Expert” course the learner can use the “Search” field 

and write “sustainability expert”.) 

 

 
 
 
Choose Course (After the search, the course will appear on the screen and the learner must click on it 

to see more detailed information.) 
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Enroll the Course (After checking all information about the course, if the learner wants to enroll on it, 

must click on the “Enroll now” button.) 

  

 

Enrollment Confirmation (An email is sent to the leaner confirming the enrolment in the course.) 
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3.3 – Performing the “Sustainability Expert” course 

Start Course (After the enrolment on the course the learner must click on “Start Course” button.) 

 
 
 
Quick Questionnaire (Before starting to navigate in the course the learner is invited to answer some 

quick questions.) 
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Navigating on the course (Landing page of the course.) 

 
 
 
Navigating in the course content on the right of the screen (The learner can navigate and open 

the course content list on the right part of the screen.) 
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Open or close Sections of the course (The learner can navigate through the course content by using 

the arrows on the list.) 

 
 
 
 
Advance to next video/lesson/quiz (The learner can use the arrow on the right centre of the screen.) 
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Course Content (The learner has also the possibility to see the course content in the bottom of the 

screen.) 

 
 
 
 
Overview of the course (By choosing the “Overview”, the learner has the possibility to see the general 

information of the course.) 
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Q&A (A place for Questions & Answers that allows the interaction between learners and between 

learners and the course responsible.) 

 
 
 
 
Notes (A private area where the learner can take notes and have access to them on any device.) 
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Choose Lesson/Content (If the learner wants to see specific contents, he/she can “jump” through 

lessons and choose those that are more important for him/her.) 

 
 
 
Use Captions (The learner has the possibility to turn ON/OFF the captions and choose different 

languages for the captions.) 
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Resources (Each Unit has supporting documents available for download with more information about 

the Unit’s content.) 

 
 
 
 
Perform Unit Evaluation (The learner has the possibility to do a self-evaluation and choose to answer 

the different quizzes provided.) 
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Start Quiz (After choosing the quiz to perform, learner can click on “Start Quiz” button and the first 

question will appear.) 

 
 
 
 
Choose answer (Learner must choose only one of the options provided to answer the question. There is 

also the possibility not to answer the question and click on the “Skip question” button.) 
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Check answer (After choosing the answer, learner can click on the “Check answer” button to see the 

result.) 

 
 
 
 
Move to next question (After answering correctly to the question, leaner can continue the quiz 
by clicking on the “Next” button.) 
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Check Self-Evaluation results (After answering all questions, learner will have access to his/her self-

evaluation results by clicking on the “See results” button.) 

 
 
 
 
Results of the Self-Evaluation (Depending on the results, learner has the possibility to “Retry quiz” or 

“Continue” to next lesson.) 
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Learner’s Progress (Learner can check is progress in the course by clicking on “Your progress” button.) 

 
 
Certification (Learner will have access to his/her Certificate when the course is complete – information 

available on “Your Progress” button.) 
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Navigation on Personal Account (By clicking on the profile image, learner has access to the fields 

regarding his/her personal account, such as visualize messages, notifications, the account, log out…) 

 
 


